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Friday 24th August 2018 

A message from Paul Brinsley 
 

 
As you will know from my previous email to you all, we’ve now acquired the thriving 

social enterprise known as RE:SOURCE and have moved the 8 strong team in to a 

fantastic building at the bottom of Normandy Way in Bodmin.  RE:SOURCE has built 

a strong reputation in Cornwall for supplying quality graded white goods alongside 

donated and sometimes renovated furniture.  

 

This new project represents an excellent opportunity for Cornwall Hospice Care and 

it’s been a pleasure welcoming the RE:SOURCE team to our family. They were busy 

right from day one in their new home and are already making a contribution to the 

cost of the care we provide to our patients, their families, carers and friends.  

So who are our new colleagues and what are they doing to help fund the care?  

 

Tamsin Thomas has been working with them for a while now and has written this 

report:  Meet our RE:SOURCE team…they’re dotted in between Graham Clarke our 

Finance Director (far left), Paddy Dummett our HR & OD Director (third in from left) 

and our Chief Executive Paul Brinsley in the middle. Standing to Paul’s right as you 

look at the picture is Grant Jones, the Production and Facilities Manager. 

 



Our other colleagues include Nick Clegg who oversees the furniture restoration, Toby 

Peters who runs the electrical workshop, Tony Lee who’s the workshop assistant, John 

Lodge the Van Driver, Luke Crocker and Colin Richards who are retail assistants and 

Gill Truscott who is the finance assistant.  

 

They work with around 15 to 20 volunteers and some of them started by giving their 

time in exchange for learning new skills to help them find work.  It’s been a successful 

way of seeking out suitable staff and it continues to work well.   

This picture was taken when the RE:SOURCE team visited Mount Edgcumbe Hospice 

to find out about the charity they are now working for and supporting. By then I had 

got to know some of them and what a great team they are, working hard to sell a 

range of graded white goods, donated furniture and items that have been carefully 

restored by Nick’s team.  

 

They’re passionate about their work and when I first visited them, delighted in telling 

me about their separate areas with an enthusiasm that was rewarded when they 

moved in to the Normandy Way building. Their new home boasts a light and airy 

shop floor, storage areas, offices, testing bays and a purpose built back entrance from 

where articulated lorries can be offloaded.   

 

“There are several strands to our work,” explains Grant. “We’re helping to give folk 

the skills they need to find work, we’re improving the quality of the environment by 

recycling and upcycling white goods and furniture and we’re offering a wide range of 

items to suit all pockets and tastes.”  To illustrate this, on a recent visit the team were 

offering a graded range cooker for just over £500, a four poster bed for £310 and a 

sofa for £120.  

 

       
 

They are as keen and as passionate as we all are and I know they want to meet you 

when you’ve got a spare moment.  So why not pop in though I warn you, you may 

land up buying something like I did a few Saturday’s ago when I went in to say hi and 

came out with a sofa!  

 

Paul concludes: This looks to be a very successful venture for the Hospices with great 

potential to expand further within the County. Taking an entrepreneurial approach to 

developing our income generation activities represents a positive way to underpin our 

ongoing commitment to patient care. 

 

 

 

 



Signing in! 
 

New today! We’ve launched a new look homepage on our charity’s intranet. Have a 

look when you next sign in. We will be adding stories and key information from 

across our charity on a regular basis. 

 

If there is something you’d like to see on this page please e-mail 

communications@cornwallhospice.co.uk 

 

 

 

Signing off 
 

You’ll have noticed that we now have smart and co-ordinated email signatures to 

ensure people we’re corresponding with know who we work for and have our contact 

details.   

 

 

 

mailto:communications@cornwallhospice.co.uk


We’ve ‘borrowed’ this one from Tamsin’s email so you can see what they look like 

when they’re filled in. 

 

    
Just a reminder that you have to populate the box with your details, erasing the guide 

words and adding your own information. So where it says ‘FirstName LastName’ on 

the top line, you delete those words and then type in your Christian and surname.  The 

same applies with all the other information, so for instance where it says ‘t. 

PhoneNumber’ you leave the t. there and then remove the words ‘PhoneNumber’ and 

add the details for your landline and/or mobile.  

 

The address line will always start with Cornwall Hospice Care and then the address of 

your workplace, be it a hospice, Daniels Lane or a shop.  

If you’re still not sure, the IT (01726 66868 option 6) and PR & Communications 

(01726 65711) teams are more than happy to help so a quick call and you’ll be 

sorted.  

 

And another thing! 
 

It’s great when people leave out-of-office messages on their systems, especially in reply 

to those emailing during a person’s absence, but there are some key bits of 

information that need to be included.  Always remember to say on what date you will 

be returning so the reader knows when they can get in touch with you, give an 

alternative contact in case the message is urgent and don’t use acronyms.  

 

Here’s a bad example:  

Hi, I’ve packed my mankini and I’m off to Barbados with my extended family, bet 

you’re jealous.  I’ll get back in touch when I’m in the office again but you can email 

Bob, our BCPM, if you’re desperate. Cheers!  

So why not this version? Well I don’t want to know about where you’re going, I’m 

trying to get hold of you! When are you back so I can expect a reply? Who is Bob 

and what the heck is a BCPM? I guess I have to get my crystal ball out to find his 

email address.  

Here’s a great example: 

Thank you for your email. I’m on annual leave from Monday 3rd September 2018 and 

I’ll be back in the office on Monday 10th September. If your enquiry is urgent please 

call my colleague, Sid James on 0161 222345 or email him at 

sj@cornwallhospice.com   

 

mailto:sj@cornwallhospice.co.uk


To all our volunteers 
 

Cornwall Hospice Care has an amazing group of volunteers supporting all areas of 

the Charity.  To ensure that all of our volunteers have the opportunity to talk face to 

face or voice any concerns, they are invited to take part in any of the following: 

 

Open Door Sessions 

A session will be held once a month, alternating between our three main sites - Daniels 

Lane, St Julia’s Hospice and Mount Edgcumbe Hospice.  It provides an ideal 

opportunity to talk to one of our executive team and ask questions about what’s 

happening across the wider charity and discuss our thoughts and plans for the next 

few years.  Just drop in for a chat: 

 

30th August St Julia’s Hospice 2.00pm – 3.00pm 

26th September Daniels Lane 2.00pm – 3.00pm 

30th October Mount Edgcumbe 

Hospice 

2.00pm – 3.00pm 

29th November St Julia’s Hospice 2.00pm – 3.00pm 

18th December Daniels Lane 2.00pm – 3.00pm 

30th January 2019 Mount Edgcumbe 

Hospice 

2.00pm – 3.00pm 

28th February St Julia’s Hospice 2.00pm – 3.00pm 

26th March Daniels Lane 2.00pm – 3.00pm 

 

Let’s Talk – Volunteer Presentation 

Following on from the success of our Staff Let’s Talk Presentations, we now have the 

opportunity to hold similar presentations for our volunteers.  We have started with the 

following dates, to gauge interest and if they prove to be successful, we will roll out to 

other locations. 

 

If you would like to attend any of the presentations listed below, please let a member 

of the Volunteer Services Team know asap.  There are limited spaces at each site but 

we will put on extra dates if needed. 

 

17th September St Julia’s Hospice 10.00am – 12.00 

noon 

21st September Mount Edgcumbe 

Hospice 

10.00am – 12.00 

noon 

28th September Daniels Lane 10.00am – 12.00 

noon 

8th October St Julia’s Hospice 1.00pm – 3.00pm 

15th October Mount Edgcumbe 

Hospice 

1.00pm – 3.00pm 

29th October Daniels Lane 1.00pm – 3.00pm 

 



After consultation with members of our Volunteer Forum in May, it was decided to 

undertake the Let’s Talk Presentations from September to allow more volunteers the 

ability to participate. Information regarding the Volunteer Survey will follow in due 

course.  

We are looking at ways to develop our Volunteer Services across the charity and 

therefore the Let’s Talk Presentation and Volunteer Survey will provide us with 

information and feedback from our volunteers to support this.   

As always, if you have any suggestions or concerns, please get in touch with one of 

the Volunteer Services Team. 

 

Your Volunteer Services Team: 

Sally Sandford – Volunteer Services Manager 

ssandford@cornwallhospice.co.uk       

Tel:  01726 65711 

 

Tracey Gilbert – Hospice Volunteer Co-ordinator 

tgilbert@cornwallhospice.co.uk            

Tel:  01726 65711    01736 759070 

 

Maggie Darch – Volunteer Services Administrator 

mdarch@cornwallhospice.co.uk        Tel:  01726 65711 

A note from Gina 
 

Thank you to those staff who left their thoughts about 

the two key patient and relative areas in Mount 

Edgcumbe Hospice and St Julia’s Hospice.  Many of 

the books, DVDs and jigsaw puzzles at St Julia’s 

Hospice will be sold through our shops and a supply 

will remain the in the cupboard. Mount Edgcumbe 

Hospice will be looked at in the next few weeks. 

This gives us the opportunity to bring in newer and 

more family appropriate entertainment. Your written 

comments will be taken into account when the rooms 

are reviewed. 

  

Working with the clinical team I have reviewed the Macmillan information books that 

we hold. There is such a good (and free) system for ordering the booklets that there is 

much less of a need to keep such a comprehensive information library here at the 

Hospice than perhaps there was previously. Those staff who use the booklets to 

support their advice will continue to do so, and will use the Cornwall Hospice Care 

folders (this emphasises that we are our own charity as there have been occasions 

when patients / visitors have donated to Macmillan thinking that we are a Macmillan 

hospice). 

  

As always please phone, email or come and have a chat with me. My office is at 

Mount Edgcumbe Hospice and you can e-mail me at gstarnes@cornwallhospice.co.uk 

mailto:ssandford@cornwallhospice.co.uk
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Not your average Community Shop 
 

On the 8th of August our Digital Media Officer, Jan continued the journey around the 

county spending a #DayInTheLifeOf another of our shops in the bustling town of 

Camborne. Here is a snippet of Jan’s blog: 

‘Nikki the shop manager gives me a warm welcome, a nice hot cuppa and an 

introduction to the two volunteers helping her this morning – Elaine and Janet – who 

are both keen to get going with the jobs of the day.  Everyone has their own certain 

thing they are responsible for and Elaine’s job is to look after the books section.  So I 

join her for my first job of the day, removing old stock based on the week number on 

our sales label, and replenishing with fresh stock that has come in from donations and 

our central warehouse in St Austell.’ You can read Jan’s full blog about her day here.  

 

Camel to Castle Cycling Challenge 
 

 

Do you remember? On the 4th October 2017, 39 cyclists set off from St Michael’s 

Mount, Marazion on their journey to Mont St Michel, Normandy for our Mount to 

Mont Cycling Challenge. They all successfully completed the challenge and they 

raised over £100,000 for Cornwall Hospice Care!      

  

We have just launched our next major overseas cycling challenge, Camel to Castle. 

Just 280 miles separate the Camel River, Padstow and Château des ducs de 

Bretagne, Nantes. Sign up for the challenge, that will take place from 2nd October 

2019 – 6th October 2019, is now live!  

 

If you’re interested you can find out more about the challenge, meet some of the 

Mount to Mont team and view the premiere of the Mount to Mont film at our launch 

event on Saturday 29th September 3pm – 5pm at Healeys Cyder Farm. Watch our 

social media channels and website for more information. 
 

https://www.cornwallhospicecare.co.uk/blogs/not-your-average-community-shop/
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Newquay Pride…and beyond! 

Cornwall Hospice Care is delighted to be part of the Cornwall Pride event in 

Newquay this Saturday. Our Hospice values call on us to care, value, listen, 

communicate, collaborate and innovate. 

Research by Stonewall, Marie Curie and from the Cicely Saunders Institute has 

highlighted that the LGBT+ (Lesbian, Gay, Bisexual, Transgender and other sexual and 

gender minorities) community face inequalities in all areas of access to healthcare 

including care at the end of life. 

We will adhere to our values as we develop our strategic priorities. A key strategic 

priority is Community Engagement – ensuring that our services deliver what our users 

and potential users want and need. 

We want to create a group of critical friends, either by meeting or virtually, who will 

be able to offer us advice and support around particular LGBT+ end of life issues in 

Cornwall and to help ensure that we are meeting the needs of our community. 

We hope that any newly created LGBT+ friends group will help us better understand 

the needs of our local LGBT+ communities; the expectations which these groups have 

of hospice care; the approach to end of life care that members of the LGBT+ 

community would wish us to take and to know better how informal support can be 

offered to LGBT+ people, their family members, carers and friends. We also want to 

examine the ways in which our bereavement services may be tailored to be responsive 

and aware of any specific issues for bereaved lesbian, gay men, bisexuals and trans 

people. Want to be involved? E-mail communications@cornwallhospice.co.uk 

If you’re attending the event tomorrow say hello to our Community Engagement team! 

What’s gone 
Our St Agnes Fundraising 

Group were busy handing out 

copies of ‘Our Impact’ at the 

St Agnes Carnival a couple of 

weeks ago. They dressed as 

Suffragettes and their 

wonderful outfits were made, 

as always, by Doreen Meloy. 

Have you seen ‘Our Impact’? 

Ask the PR and 

Communications team for a 

copy! 



The St Agnes Fundraising Group also raised an amazing £328.72 at their coffee 

morning at St Agnes Church Hall on Tuesday.  

 
Pictured: Portreath Bakery birthday celebrations (left) and Sam’s Memorial Rugby 

event (right)  

 

A huge thank you goes to Portreath Bakery for their donation when celebrating their 

30th year of trading with a free cream tea for the whole village! 

 

We're also very grateful to Jake Butcher for raising £470 at a Memorial Rugby 7’s 

event held at Redruth RFC last month in memory of his brother Sam Butcher. (Pictured 

above right). 

 

 
 

A 'banging' big thank you to Allet Gun Club for raising £1,850 at this year Annual 

Clay Pigeon Shoot on 21st July. Kelvin Walsh organises this event with family and 

friends in memory of his dad Neil and since 2014 has raised a whopping 

£7,238.21 for us! It was well attended and the weather was good. We know it’s 

hard work organising such a big event so huge thanks to Kelvin and everyone 

involved. 

 

https://www.facebook.com/portreathbakery/?fref=mentions&__xts__%5B0%5D=68.ARB-YwG3ZdnOLVe7qSzrKeRW85TiT_zizK9STIVhcpU3Q2dsk9XZz-7LbP9aU-IJG-Dwku6jVGiB9jpjjT9q2S0H4KVKQLfzzKHUPBPA19saJu-q1UEnjTjlAD21OH1sjGPZmt0&__tn__=K-R
https://www.facebook.com/RedruthRugby/?fref=mentions&__xts__%5B0%5D=68.ARB-YwG3ZdnOLVe7qSzrKeRW85TiT_zizK9STIVhcpU3Q2dsk9XZz-7LbP9aU-IJG-Dwku6jVGiB9jpjjT9q2S0H4KVKQLfzzKHUPBPA19saJu-q1UEnjTjlAD21OH1sjGPZmt0&__tn__=K-R


eBay Treasures 

 

 
 

 

Pictured above are four fabulous items recently sold through our eBay page.  

 

Top left is a Samantha Sung cotton dress that sold for £62.00. 

 

The Yamaha semi acoustic guitar pictured top right sold for £160.00. 

 

Broken items still sell (especially when they’re gold!). The broken bangle pictured 

bottom left sold for £114.00. 

 

Incomplete sets sell too! Bottom right is an incomplete part made model kit that sold for 

an astonishing £206.99!! 

 



 
 

Friday 24th August to Sunday 26th August – Julie’s Challenge – Barrel 

Pull by Roger Pheasant and Friends - Starting at Torpoint at 10am on Friday, 

stopping at Mount Edgcumbe Hospice 8am Saturday, Truro Piazza 1.30pm Saturday 

and arriving at Lands’ End at 10am on Sunday (timings approximate).  

 

Wednesday 29th August and EVERY Wednesday until 3rd November – 

Kestle Barton Open Garden at Manaccan, Helston – 10.30am to 5pm, entry 

by donation. 

 

Saturday 1st September - Auction and Cream Tea - 3 Croft Common, 

Camborne – Doors open at 11am, free entry. 

 

Saturday 1st September - Charity Auction - The Star Inn, St Just –  

7.30pm – 11.00pm Some fantastic items will be available to bid on. The auction will 

be held in a large gazebo in the pub’s beer garden. 

 

Sunday 2nd September – Paws on the Prom – Penzance Promenade       

11.00am – 3.00pm ‘Have-A-Go Dog Agility’ at 11.30am & Dog Show at 1.30pm. 

 

Wednesday 5th September - Pure Nuff Stuff Demo – Demonstration from 

Pure Nuff Stuff; A range of organic skin products which are hand made in Penzance. 

2.30pm - 5.30pm £5 entry. 
 

Sunday 9th September - 10 Mile Fun Horse Ride – 10am – 12pm at 

Racecourse Downs, Bodmin. Contact Sara Newton 01208 831948.  
 

Sunday 9th September - Hayle Walk – 1.30pm – 7.30pm. It is a sponsored 

walk open to everyone including their dogs. Walkers can choose between a 2 mile 

walk (which includes the King George V Memorial Walk and is suitable for all ages 

and abilities, including mobility scooters) and a 5 mile walk which includes some 

coastal footpath and inclines. 
 

Sunday 9th September - St Endellion Sponsored Walk – 2.30pm – 5.30pm   

Join our Wadebridge Fundraising Group once again this year for their sponsored 

walk around the fields and coastal paths, starting at Roscarrock, St Endellion. Please 

contact Mrs Rounsevell on 01208 813293 or Mrs Thomas on 01208 841202. 

Minimum Sponsorship £7 per walker (dogs on a lead are welcome £1). 

 

Find out more about these events and future events at: 

www.cornwallhospicecare.co.uk/support-us/events 

http://www.cornwallhospicecare.co.uk/support-us/events


 

 

Lottery news 
Draw on Friday 24th August   

 

Our £1,000 winner is Mrs C Taylor from Bodmin  

 

The rollover prize of £2,400 was not won!  

 

The Rollover now stands at £2,600 for the draw on 31/08/18 

 

Our £50 winner is Mr G Snell from Liskeard 

 

 

 

Draw on Friday 17th August    

 

Our £1,000 winner was Mrs Edworthy from St Austell 

 

Our £50 winner was Mr Lambert from Camborne 

 
 

 

 

 
 

Please note: Issue 69 will be sent out on Friday 

7th September. In the meantime, please send in 

your stories, news and pictures to 

communications@cornwallhospice.co.uk so we 

can share them with everyone. 

 

Remember We’ve put the ‘What’s On’ information on one page and in black and 

white so you can print it out as a poster to display in your shops. 
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